AMIAY

SOFTWARE SOLUTIONS INC

ONLINE PHARMACY APPOINTMENT
SCHEDULER:
EMAIL/SMS HELP




Provider and Patient Confirmation Email Subject
Line:

Use the subject line of the confirmation email to provide a header to both the
provider and the patient when a new appointment is booked.

Example:

AmjayTest

jr appointment has been successfully booked )

Thank you for arranging an appointment with us. Below you can see the appointment details. Make
changes by clicking the appointment link.

Appointment Details

Service Flu Shots

Provider AmjayTest

Address 123 test drive

Start 19/08/2021 1215 PM
End 19/08/2021 12245 PM

Customer Details

Provider and Patient Confirmation Email
Body:

Use the provider and patient confirmation email body to provide the pharmacy and
the patient more detailed information when a new appointment is booked.



Example:

AmjayTest

Your appointment has been successfully booked

Thank you for arranging an appointment with us. Below you can see the appointment details. Make >
——lgnages by clicking the appointment link.

Appointment Details

Service Flu Shots

Provider AmjayTest

Address 123 test drive

Start 19/08/2021 1215 PM
End 19/08/2021 12:45 PM

Customer Details

Provider and Patient Appointment Deleted
Subject Line

The provider and patient appointment deleted email subject lines are sent to both
the pharmacy and customer when an appointment is deleted.

AmjayTest

@r_ﬂment Cancelled >

The following appointment was removed from the companys schedule.

Appointment Details

Service Flu Shots Under 65 Years Old
Provider Amjay Test Pharmacy

Start 02/10/2021 4:00 PM
Duration 30 Minutes



Provider and Patient Appointment Deleted
Body

The provider and patient appointment deleted email body are sent to both the
pharmacy and patient when an appointment is deleted.

L TEVAL

Appointment Cancelled

—
he following appointment was removed from the companys schetD
Appointment Details

Service Flu Shots Under 65 Years Old
Provider Amjay Test Pharmacy
Start 02/10/2021 4:00 PM

Duration 30 Minutes

Provider and Patient Appointment Edited
Subject Line

The provider and patient appointment edited email subject lines are sent to both the
pharmacy and patient when an appointment is edited. The emails will also contain
the new info of the appointment.

AmjayTest

@tment changes have been successfully saved!>
Appointment Details

Service Flu Shots Under 65 Years Old
Provider Amijay Test Pharmacy

Address 123 Fake Street Toronto ON M1M1M!
Start 02/10/2021 4.00 PM

End 02/10/2021 4:30 PM



SMS Confirmation Message

The SMS confirmation message is the verbiage shown after the “Confirmation of
appointment for NAME OF CUSTOMER on DATE at TIME" part.

For example if you put in “to inquire call us at 5192134444------- or visit our website
www.amjaysoftware.com--"

The SMS message will look like:

Confirmation of appointment at
AmjayTest for 2021-09-26 at
2:00 pm for test test to inquire

call us at 5192134444
visit our website --

SMS Deleted Message

The SMS confirmation message is the verbiage shown after the “Appointment has
been deleted for NAME OF CUSTOMER on DATE at TIME" part.

For example if you put in “to inquire call us at 5192134444------- or visit our website
www.amjaysoftware.com--"

The SMS message will look like:

Appointment has been deleted
at AmjayTest on 2021-10-02 at
4:00 pm for test to inquire call

us at 5192134444
visit our website




