
ONLINE PHARMACY APPOINTMENT
SCHEDULER:

EMAIL/SMS HELP



Provider and Patient Confirmation Email Subject
Line:

Use the subject line of the confirmation email to provide a header to both the
provider and the patient when a new appointment is booked.

Example:

Provider and Patient Confirmation Email
Body:

Use the provider and patient confirmation email body to provide the pharmacy and
the patient more detailed information when a new appointment is booked.



Example:

Provider and Patient Appointment Deleted
Subject Line

The provider and patient appointment deleted email subject lines are sent to both
the pharmacy and customer when an appointment is deleted.



Provider and Patient Appointment Deleted
Body
The provider and patient appointment deleted email body are sent to both the
pharmacy and patient when an appointment is deleted.

Provider and Patient Appointment Edited
Subject Line
The provider and patient appointment edited email subject lines are sent to both the
pharmacy and patient when an appointment is edited. The emails will also contain
the new info of the appointment.



SMS Confirmation Message
The SMS confirmation message is the verbiage shown after the “Confirmation of
appointment for NAME OF CUSTOMER on DATE at TIME” part.

For example if you put in “to inquire call us at 5192134444------- or visit our website
www.amjaysoftware.com--”

The SMS message will look like:

SMS Deleted Message

The SMS confirmation message is the verbiage shown after the “Appointment has
been deleted for NAME OF CUSTOMER on DATE at TIME” part.

For example if you put in “to inquire call us at 5192134444------- or visit our website
www.amjaysoftware.com--”

The SMS message will look like:


